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Need Help Now? 
 
If you, or someone you care about is having a problem with drugs or alcohol and lives in 
Northampton County there are several basic ways to get help: 
 
 Northampton County Drug & Alcohol Division-  Located at 2801 Emrick Blvd, 

Bethlehem, PA 18020.  610-829-4725. A case manager is available Monday through 
Friday from 8:00 am to 5:00 pm to provide you with assistance on accessing services for 
substance abuse.   If you do not have health insurance and are in financial need, this 
office may also help you get the funding for the services that are necessary.   
 
If you are calling after 5:00 pm, on a weekend, or a holiday and need immediate 
assistance, contact Emergency Services at 610-252-9060. 

       
 If you have health insurance, including medical assistance, there should be a phone 

number on your insurance card that you can call to find out how to access services.  The 
card may say, “For Behavioral Health Services” or “For Drug and Alcohol Services” or 
“For Substance Abuse Services” call the number provided.   

 
 If it is after regular business hours and it is a medical emergency, call 911 or seek 

help at your local hospital emergency room. 
 
 Local support groups, such as Alcoholics Anonymous, Narcotics Anonymous, Al-

Anon (for family members) exist in many locations and can be accessed free of charge 
and without any “membership” commitment.  You can learn about what meetings exist in 
your area by calling the listing in your local phonebook.  These meetings are also often 
listed in the community section of the local newspaper.  The county drug and alcohol 
office may also assist you with information about meetings in your community.  You can 
also access their websites at www.aa.org, www.na.org, or www.al-anon.alateen.org 

 
 If you still need help, you can call the Pennsylvania Department of Drug and Alcohol 

Programs at 717-783-8200. 
 
 
 
    
 
 
 
 


