NORTHEASTERN REGION POSITIVE PRACTICES EVENT

Friday, June 19, 2015

Bethlehem Christian Training Center
529 E. Broad St., Bethlehem, PA 18018

10:00 AM — 2:00 PM

Registration begins at 9:45 AM
EVERYDAY LIVES QUALITY INITIATIVES
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Keynote Address:
COMPASSION FATIGUE

Alyse Kerr MS, NCC, NADD-CC LPC
CEO and President/Clinician of In_tg_grative Counseling Services, PC.
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Quality Initiatives Speakers:

PERSON CENTERED QUALITY INITIATIVE
Ann Rink
Administrator of Community Programs, St. Joseph’s Center

TRANSFORMATIONAL LEADERSHIP AND THE PURSUIT OF QUALITY
Patrick Quinn
Director of Residential and Adult Day Services, ARC of NEPA

Objectives:
¢ Gain an understanding of Compassion Fatigue
e Develop knowledge about the difference between Burn Out and Compassion Fatigue
e Assess if you or your colleagues may be suffering from Compassion Fatigue
e Identify consequences of Compassion Fatigue across life dimensions
e Learn resources to manage Compassion Fatigue and remain healthy providers of quality support
e Gain insight into Quality Initiatives from IDD Providers

Target Audience:
e Supervisors and staff from the Offices of Intellectual Disabilities and Mental lliness
¢ Service Coordinators
o Staff from personal care homes, assisted living facilities, nursing homes, group homes
e Families of adults with developmental disabilities

This event is free and will include lunch and informational booths. For further information or to register, please
contact Heather Coleman at (610) 435-9050 or Sharon Falzone at (570) 207-9192 no later than June 12, 2015.



