
 

 

Housing Services Department Fall Workshop  
December 14, 2016 
9:30 AM- 12:30 PM 

Understanding Hoarding Behaviors 

 
Hoarding affects more than just the hoarder – it can impact neighbors, management, 
staff and everyone in the building.  Hear from someone who understands the 
underlying illness and can help you formulate strategies for effectively 
communicating with and making progress with the hoarder. 
 
Objectives: 

 Understanding hoarding as a disease 

 Understand hoarding behaviors, demographics, assessment and interventions 

 Understanding of the new “Hoarding Diagnosis 

 Understanding complexity of treatment for “hoarding” behaviors  
 
Trainer:  

 Linda Shumaker, RV-BC, MA 
 Outreach Coordinator of the PA Behavioral Health & Aging Coalition  

 
Details: 

 $25 includes continental breakfast & handouts 

 Continental breakfast begins at 9:30am, training begins at 10:00am 
 
Location    
 

 Overlook Park (Family Property) 
445 Hanover Avenue 

 Allentown, PA 18109 

 
 

Registration & Payment is required by December 7, 2016.  Register by emailing 
Melissa Medernach at: mmedernach@phfa.org . In email subject line include 
Workshop location.  Send payment of $25, check or money order, made out to PHFA.  Mail 

to: PHFA Housing Services Department, Attn: Melissa Medernach, 211 N Front Street, 

Harrisburg, PA 17101. Receipt for payment will be provided at the Workshop. 

 
 
PHFA Workshops provide training hours toward the yearly training requirements 
set forth by HUD.  Certificates of Attendance will be provided upon request. 
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